
Client

National Call Centre

Dudley

agio

Site

Product Range

Compact cable
m a n a g e d
w o r k s t a t i o n
including CPU
s t o r a g e ,
p e r s o n a l
storage and
height adjusta-
bility

Extensive work
on CAD planning 
to achieve best 
layout within
given restrictions
i n  e a c h  a r e a

Winning factors

Case  Study

Brief

To provide call centre

furniture for approxi-

mately 300 people to

accommodate latest IT

equ ipmen t  and  ‘ ho t

d e s k i n g ’ w o r k i n g  

practice.

When  a  na t i ona l  ca l l
cent re  company dec ided
to re locate to a new purpose
bui l t  o ff ice,  they wanted
to make sure everyth ing
suited their own particular
requ i rements .   A c lose
w o r k i n g  r e l a t i o n s h i p
deve loped  be tween  the
c l i en t ’s  des igne r,  t he
dealer  and Eurotek,  the
manufacturer,  to  ach ieve
the best  so lu t ion.

Par t icu lar  a t tent ion was
paid to  the c l ient ’s  needs
- a stylish looking product
was impor tan t  to  make

the s ta f f  fee l  happy in
their working environment.
A lo t  o f  s ta ff  needed to
be accommodated whi ls t
re ta in ing  a  spac ious
fee l ing.   A l l  ca l l  cent re
works ta t i ons  wou ld  be
shared so a smal l  area
was  requ i red  to  house
the s ta ff ’s  personal  ‘box ’
wh i l s t  wo rk ing .  Th i s
would be locked away in a
separate area whi ls t  not
work ing.   The he ight  o f
each individual workstation
needed to  be adjustable
to accommodate wheelchair
use rs .   I t  was  a l so  

n e c e s s a r y  t o  p r o v i d e
cable management for the
l a t e s t I T e q u i p m e n t .
A d d i t i o n a l l y ,  s e v e r a l
i n d i v i d u a l  o f f i c e s  a n d
training rooms were required.

Having dec ided that  ‘agio’
was the ideal product, the
team formed by Eurotek
and the dealer  produced
CAD drawings and a prototype
works ta t i on  i n  reco rd
t ime .   The  c l i en t  was
impressed  by  bo th  the
product and the dedication
shown to  prov id ing the
solut ion requi red.
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